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Appendix 4	 Statewide Operating Statistics — 2005

	 	 	 	 	 	 	 	 	 Passenger	 Passenger	 	 Operating	 Operating	 Operating	 	
	 	 Service	 Revenue	 Total	 Revenue	 Total	 	 	 Trips/	 Trips/	 Revenue	 Costs/	 Costs/	 Costs/	 Farebox	
	 System	 Area	 Vehicle	 Vehicle	 Vehicle	 Vehicle	 Passenger	 Employees	 Revenue	 Revenue	 Hours/	 Revenue	 Total	 Passenger	 Recovery	
2005 Fixed Route	 Category	 Population	 Hours	 Hours	 Miles	 Miles	  Trips	  (FTE)	 Hour	 Mile	 FTE	 Hour	 Hour	 Trip	 Ratio

Asotin County Transit	 Rural	 20,900	 4,113	 4,372	 49,758	 52,895	 23,049	 2.0	 5.6	 0.46	 2,057	 $36.13	 $33.98	 $6.45	 7.59%
Ben Franklin Transit	 Sm Urban	 196,278	 140,634	 151,153	 2,397,242	 2,553,261	 3,060,390	 131.7	 21.8	 1.28	 1,068	 $91.01	 $84.67	 $4.18	 5.33%
Clallam Transit System	 Rural	 66,800	 48,977	 52,319	 986,079	 1,271,340	 807,037	 59.8	 16.5	 0.82	 819	 $88.07	 $82.44	 $5.34	 10.06%
Community Transit	 Urban	 365,485	 539,373	 744,849	 9,907,821	 13,714,404	 9,824,546	 787.0	 18.2	 0.99	 685	 $126.73	 $91.77	 $6.96	 19.57%
Cowlitz Transit Authority	 Sm Urban	 47,250	 16,860	 16,860	 215,859	 215,859	 322,730	 13.0	 19.1	 1.50	 1,297	 $73.37	 $73.37	 $3.83	 7.53%
C-TRAN	 Urban	 326,764	 231,191	 250,085	 3,702,382	 4,090,498	 5,614,951	 237.7	 24.3	 1.52	 973	 $85.92	 $79.43	 $3.54	 23.19%
Everett Transit	 Urban	 97,500	 90,380	 95,737	 1,093,744	 1,236,292	 1,957,478	 82.8	 21.7	 1.79	 1,092	 $95.98	 $90.61	 $4.43	 12.01%
Grays Harbor	 Rural	 69,800	 58,750	 64,560	 1,159,745	 1,274,446	 1,003,650	 44.0	 17.1	 0.87	 1,335	 $61.34	 $55.82	 $3.59	 7.26%
Intercity Transit	 Sm Urban	 138,304	 151,689	 160,031	 2,126,627	 2,310,024	 2,839,816	 166.0	 18.7	 1.34	 914	 $88.02	 $83.43	 $4.70	 10.42%
Island Transit	 Rural	 76,000	 30,245	 35,569	 700,097	 768,339	 495,997	 46.0	 16.4	 0.71	 658	 $97.39	 $82.81	 $5.94	 N.A.
Jefferson Transit Authority	 Rural	 27,600	 16,857	 17,194	 369,046	 376,427	 214,039	 27.0	 12.7	 0.58	 624	 $92.03	 $90.23	 $7.25	 5.58%
King County Metro Transit	 Urban	 1,808,300	 3,097,213	 3,548,740	 38,474,366	 47,052,186	 99,775,874	 4097.8	 32.2	 2.59	 756	 $120.27	 $104.97	 $3.73	 19.34%
Kitsap Transit	 Sm Urban	 240,400	 144,349	 170,890	 2,565,919	 3,181,488	 4,127,338	 184.2	 28.6	 1.61	 784	 $116.43	 $98.34	 $4.07	 11.29%
Link Transit	 Sm Urban	 97,033	 54,822	 60,188	 1,102,446	 1,123,541	 628,937	 51.0	 11.5	 0.57	 1,075	 $82.50	 $75.15	 $7.19	 5.06%
Pacific Transit	 Rural	 21,300	 13,265	 13,591	 330,606	 339,083	 99,507	 13.0	 7.5	 0.30	 1,020	 $51.39	 $50.16	 $6.85	 3.83%
Pierce Transit	 Urban	 705,018	 669,186	 758,986	 10,465,364	 12,520,711	 14,258,080	 549.7	 21.3	 1.36	 1,217	 $99.60	 $87.81	 $4.67	 10.83%
Pullman Transit	 Rural	 26,590	 20,812	 22,415	 273,793	 305,654	 1,200,031	 19.6	 57.7	 4.38	 1,062	 $72.11	 $66.95	 $1.25	 67.41%
Skagit Transit	 Sm Urban	 96,779	 25,191	 28,046	 418,015	 444,752	 271,499	 18.7	 10.8	 0.65	 1,347	 $87.24	 $78.36	 $8.09	 4.31%
Spokane Transit Authority	 Urban	 381,426	 369,494	 393,257	 5,031,171	 5,456,420	 7,688,002	 333.4	 20.8	 1.53	 1,108	 $85.54	 $80.37	 $4.11	 17.12%
Valley Transit	 Rural	 47,914	 24,542	 25,651	 268,104	 280,296	 484,055	 26.3	 19.7	 1.81	 933	 $73.19	 $70.02	 $3.71	 8.25%
Whatcom Transportation Authority	 Sm Urban	 180,668	 98,148	 102,600	 1,335,308	 1,446,606	 3,382,349	 124.4	 34.5	 2.53	 789	 $117.29	 $112.20	 $3.40	 9.55%
Yakima Transit	 Sm Urban	 79,480	 50,340	 52,289	 721,813	 741,788	 1,083,488	 51.0	 21.5	 1.50	 987	 $91.92	 $88.49	 $4.27	 5.89%
Urbanized (excl. Sound Transit)	 Totals/Averages	 3,684,493	 4,996,837	 5,791,654	 68,674,848	 84,070,511	 139,118,931	 6088.4	 23.1	 1.63	 972	 $102.34	 $89.16	 $4.57	 17.01%
Small Urban	 Totals/Averages	 1,076,192	 682,033	 742,057	 10,883,229	 12,017,319	 15,716,547	 740.0	 20.8	 1.37	 1,033	 $93.47	 $86.75	 $4.97	 7.42%
Rural	 Totals/Averages	 356,904	 217,561	 235,671	 4,137,228	 4,668,480	 4,327,365	 237.7	 19.1	 1.24	 1,063	 $71.45	 $66.55	 $5.05	 13.75%

Statewide Fixed Route	 Totals/Averages	 5,117,589	 5,896,431	 6,769,383	 83,695,305	 100,756,310	 159,162,843	 7066.1	 20.8	 1.39	 1,027	 $87.88	 $80.06	 $4.89	 12.92%
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	 	 	 	 	 	 	 	 	 Passenger	 Passenger	 	 Operating	 Operating	 Operating	 	
	 	 Service	 Revenue	 Total	 Revenue	 Total	 	 	 Trips/	 Trips/	 Revenue	 Costs/	 Costs/	 Costs/	 Farebox	
	 System	 Area	 Vehicle	 Vehicle	 Vehicle	 Vehicle	 Passenger	 Employees	 Revenue	 Revenue	 Hours/	 Revenue	 Total	 Passenger	 Recovery	
2005 Route Deviated	 Category	 Population	 Hours	 Hours	 Miles	 Miles	  Trips	  (FTE)	 Hour	 Mile	 FTE	 Hour	 Hour	 Trip	 Ratio

Garfield County Public Transportation	 Rural	 885	 2,137	 2,438	 23,335	 23,751	 8,050	 3.0	 3.8	 0.34	 712	 $32.75	 $28.70	 $8.69	 2.75%
Grant Transit	 Rural	 79,100	 28,943	 29,838	 691,687	 712,873	 117,926	 24.0	 4.1	 0.17	 1,206	 $67.88	 $65.84	 $16.66	 2.29%
Island Transit	 Rural	 76,000	 29,878	 37,698	 658,698	 716,171	 272,492	 17.0	 9.1	 0.41	 1,758	 $58.82	 $46.62	 $6.45	 N.A.
Jefferson Transit Authority	 Rural	 27,600	 6,315	 6,441	 246,139	 251,062	 34,702	 14.0	 5.5	 0.14	 451	 $109.76	 $107.62	 $19.97	 1.67%
Link Transit	 Sm Urban	 97,033	 11,306	 13,677	 237,542	 289,172	 79,487	 8.2	 7.0	 0.33	 1,379	 $84.78	 $70.08	 $12.06	 4.89%
Mason County Transportation Authority	 Rural	 51,900	 21,256	 26,843	 456,241	 485,905	 271,294	 22.5	 12.8	 0.59	 945	 $90.78	 $71.89	 $7.11	 17.05%
Twin Transit	 Rural	 22,330	 24,081	 24,960	 337,728	 345,672	 229,154	 20.8	 9.5	 0.68	 1,158	 $48.28	 $46.58	 $5.07	 5.69%
Valley Transit	 Rural	 47,914	 2,639	 3,451	 27,731	 28,254	 16,796	 1.8	 6.4	 0.61	 1,466	 $72.40	 $55.36	 $11.38	 1.68%

Statewide Route Deviated	 Totals/Averages	 402,762	 126,555	 145,346	 2,679,101	 2,852,860	 1,029,901	 111.3	 7.3	 0.41	 1,134	 $70.68	 $61.59	 $10.92	 5.15%

	 	 	 	 	 	 	 	 	 Passenger	 Passenger	 	 Operating	 Operating	 Operating	 	
	 	 Service	 Revenue	 Total	 Revenue	 Total	 	 	 Trips/	 Trips/	 Revenue	 Costs/	 Costs/	 Costs/	 Farebox	
	 System	 Area	 Vehicle	 Vehicle	 Vehicle	 Vehicle	 Passenger	 Employees	 Revenue	 Revenue	 Hours/	 Revenue	 Total	 Passenger	 Recovery	
2005 Demand Response	 Category	 Population	 Hours	 Hours	 Miles	 Miles	  Trips	  (FTE)	 Hour	 Mile	 FTE	 Hour	 Hour	 Trip	 Ratio

Asotin County Transit	 Rural	 20,900	 1,859	 1,976	 24,837	 26,402	 7,321	 1.3	 3.9	 0.29	 1,487	 $53.24	 $50.09	 $13.52	 4.41%
Ben Franklin Transit	 Sm Urban	 196,278	 151,084	 171,419	 2,663,603	 2,906,569	 569,682	 102.1	 3.8	 0.21	 1,480	 $54.25	 $47.81	 $14.39	 2.50%
Clallam Transit System	 Rural	 66,800	 25,699	 26,140	 460,724	 461,000	 57,055	 22.0	 2.2	 0.12	 1,168	 $47.24	 $46.44	 $21.28	 12.99%
Columbia County Public Transportation	 Rural	 4,100	 5,711	 5,997	 103,576	 108,755	 30,884	 4.0	 5.4	 0.30	 1,428	 $49.27	 $46.92	 $9.11	 12.82%
Community Transit	 Urban	 365,485	 98,539	 106,741	 1,633,112	 1,954,044	 208,938	 101.5	 2.1	 0.13	 971	 $60.34	 $55.70	 $28.46	 2.36%
Cowlitz Transit Authority	 Sm Urban	 47,250	 13,675	 14,328	 139,713	 142,350	 43,033	 10.0	 3.1	 0.31	 1,368	 $49.34	 $47.09	 $15.68	 .83%
C-TRAN	 Urban	 326,764	 72,004	 80,487	 1,102,801	 1,246,927	 196,478	 54.8	 2.7	 0.18	 1,313	 $71.14	 $63.64	 $26.07	 3.09%
Everett Transit	 Urban	 97,500	 36,869	 39,499	 386,977	 431,157	 91,366	 31.2	 2.5	 0.24	 1,182	 $68.38	 $63.83	 $27.59	 1.26%
Grant Transit	 Rural	 79,100	 8,468	 8,730	 154,086	 158,853	 15,915	 5.5	 1.9	 0.10	 1,540	 $45.73	 $44.36	 $24.33	 1.09%
Grays Harbor	 Rural	 69,800	 37,716	 37,716	 471,568	 471,568	 138,275	 41.0	 3.7	 0.29	 920	 $63.70	 $63.70	 $17.37	 4.43%
Intercity Transit	 Sm Urban	 138,304	 47,922	 57,857	 612,730	 751,649	 117,621	 60.0	 2.5	 0.19	 799	 $89.41	 $74.05	 $36.43	 1.37%
Island Transit	 Rural	 76,000	 7,815	 8,613	 108,440	 141,375	 30,003	 15.0	 3.8	 0.28	 521	 $37.34	 $33.88	 $9.73	 N.A.
Jefferson Transit Authority	 Rural	 27,600	 10,049	 11,875	 148,157	 164,497	 26,703	 9.2	 2.7	 0.18	 1,092	 $98.54	 $83.39	 $37.08	 1.29%
King County Metro Transit	 Urban	 1,808,300	 691,108	 788,098	 9,750,742	 11,292,026	 1,831,398	 664.3	 2.6	 0.19	 1,040	 $68.80	 $60.33	 $25.96	 1.42%
Kitsap Transit	 Sm Urban	 240,400	 123,215	 140,217	 2,095,145	 2,465,450	 443,271	 109.9	 3.6	 0.21	 1,121	 $69.21	 $60.82	 $19.24	 2.36%
Link Transit	 Sm Urban	 97,033	 24,653	 28,586	 371,324	 402,745	 90,762	 31.9	 3.7	 0.24	 773	 $76.72	 $66.16	 $20.84	 1.99%
Mason County Transportation Authority	 Rural	 51,900	 18,852	 23,890	 285,797	 326,929	 61,837	 20.0	 3.3	 0.22	 943	 $91.14	 $71.92	 $27.78	 .23%
Pacific Transit	 Rural	 21,300	 7,333	 8,067	 107,139	 119,842	 17,790	 4.0	 2.4	 0.17	 1,833	 $55.18	 $50.16	 $22.74	 3.85%
Pierce Transit	 Urban	 705,018	 160,352	 186,147	 2,463,722	 2,878,673	 415,621	 51.8	 2.6	 0.17	 3,096	 $76.88	 $66.23	 $29.66	 1.94%
Pullman Transit	 Rural	 26,590	 7,765	 7,998	 59,588	 61,187	 17,124	 6.7	 2.2	 0.29	 1,159	 $96.96	 $94.13	 $43.97	 1.41%
Skagit Transit	 Sm Urban	 96,779	 19,415	 22,816	 278,651	 278,651	 46,641	 13.6	 2.4	 0.17	 1,428	 $96.75	 $82.33	 $40.27	 .80%
Spokane Transit Authority	 Urban	 381,426	 158,744	 187,201	 2,333,365	 2,627,606	 463,207	 140.2	 2.9	 0.20	 1,132	 $58.24	 $49.39	 $19.96	 2.16%
Twin Transit	 Rural	 22,330	 3,747	 4,137	 45,088	 48,008	 9,481	 2.0	 2.5	 0.21	 1,874	 $40.32	 $36.51	 $15.93	 1.82%
Valley Transit	 Rural	 47,914	 11,009	 12,100	 113,229	 115,367	 33,362	 9.5	 3.0	 0.29	 1,159	 $62.49	 $56.86	 $20.62	 1.16%
Whatcom Transportation Authority	 Sm Urban	 180,668	 56,855	 64,563	 847,684	 974,078	 216,682	 67.1	 3.8	 0.26	 847	 $93.01	 $81.91	 $24.40	 2.46%
Yakima Transit	 Sm Urban	 79,480	 33,889	 37,560	 418,078	 434,717	 80,963	 29.0	 2.4	 0.19	 1,169	 $31.65	 $28.55	 $13.25	 6.45%
Urbanized	 Totals/Averages	 3,684,493	 1,217,616	 1,388,173	 17,670,719	 20,430,433	 3,207,008	 1043.8	 2.6	 0.18	 1,456	 $67.30	 $59.85	 $26.28	 2.04%
Small Urban	 Totals/Averages	 1,076,192	 470,708	 537,346	 7,426,928	 8,356,209	 1,608,655	 423.6	 3.2	 0.22	 1,123	 $70.04	 $61.09	 $23.06	 2.35%
Rural	 Totals/Averages	 514,334	 146,023	 157,239	 2,082,229	 2,203,783	 445,750	 140.2	 3.1	 0.23	 1,260	 $61.76	 $56.53	 $21.96	 3.79%

Statewide Demand Response	 Totals/Averages	 5,275,019	 1,834,347	 2,082,758	 27,179,876	 30,990,425	 5,261,413	 1607.6	 3.0	 0.22	 1,263	 $65.59	 $58.70	 $23.30	 3.06%
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	 	 Service	 Revenue	 Total	 	 	 	 	 Revenue	
	 System	 Area	 Vehicle	 Vehicle	 Passenger	 Employees	 Passenger Trips/	 Operating Costs/	 Recovery	
2005 Vanpool	  Category	 Population	 Miles	 Miles	 Trips	 (FTE)	 Revenue Mile	 Passenger Trip	 Ratio

Ben Franklin Transit	 Sm Urban	 196,278	 2,778,031	 2,822,018	 733,445	 7.1	 0.26	 $1.70	 96.53%
Clallam Transit System	 Rural	 66,800	 344,693	 344,693	 62,906	 0.2	 0.18	 $2.83	 64.08%
Columbia County Public Transportation	 Rural	 4,100	 65,114	 67,128	 9,626	 N.A.	 0.15	 $3.26	 117.76%
Community Transit	 Urban	 365,485	 3,403,607	 3,505,355	 647,506	 15.4	 0.19	 $3.93	 53.60%
C-TRAN	 Urban	 326,764	 615	 615	 988	 0.2	 1.61	 $27.01	 4.15%
Intercity Transit	 Sm Urban	 138,304	 1,754,796	 1,641,366	 383,550	 2.0	 0.22	 $1.83	 88.23%
Island Transit	 Rural	 76,000	 972,800	 962,766	 160,398	 2.0	 0.16	 $1.19	 138.42%
Jefferson Transit Authority	 Rural	 27,600	 86,450	 86,450	 25,200	 0.5	 0.29	 $2.62	 64.01%
King County Metro Transit	 Urban	 1,808,300	 9,083,017	 9,253,608	 1,795,611	 55.3	 0.20	 $3.73	 82.85%
Kitsap Transit	 Sm Urban	 240,400	 1,265,016	 1,341,486	 289,663	 10.1	 0.23	 $4.52	 24.73%
Mason County Transportation Authority	 Rural	 51,900	 152,178	 155,546	 32,254	 N.A.	 0.21	 $3.34	 95.08%
Pierce Transit	 Urban	 705,018	 3,868,419	 3,908,989	 734,430	 19.9	 0.19	 $4.05	 55.21%
Skagit Transit	 Sm Urban	 96,779	 245,088	 245,088	 38,285	 0.5	 0.16	 $5.14	 44.0%
Spokane Transit Authority	 Urban	 381,426	 490,835	 493,633	 129,548	 1.3	 0.26	 $2.20	 85.79%
Whatcom Transportation Authority	 Sm Urban	 180,668	 366,597	 371,077	 77,180	 0.3	 0.21	 $4.02	 25.58%	
Yakima Transit	 Sm Urban	 79,480	 268,557	 272,459	 53,837	 0.2	 0.20	 $1.16	 176.87%

Statewide Vanpool Totals	 Totals/Averages	 4,745,302	 25,145,813	 25,472,277	 5,174,427	 115.0	 0.30	 $4.53	 76.06%

Note:  Passenger Ferry, Commuter Rail, and Light Rail operations are not included in this section.  
For ferry operations, see Kitsap Transit; for light rail operations, see King County Metro Transit (Waterfront  
Streetcar) and Sound Transit (Tacoma Link); and for commuter rail operations, see Sound Transit (Sounder).
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